
Campus Services 
Guiding Principles

When Interacting  
with Customers

When Interacting  
with Team / Coworkers

1. We act in the  
University’s best  
interest.

2. We are invested in 
each other’s success.

3. We build partnerships 
based on trust and  
transparency.
 

4. We commit to being  
a learning organization. 

5. We value diverse 
perspectives to drive  
a culture of innovation.

6. We listen to our  
partners to drive success 
and solve challenges.

MISSION
To advance Harvard University’s mission of teaching and research, 
we partner to provide stewardship, strategies and services that  
create exceptional community experiences.

MISSION / VISION


